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Spirit Honda: Aiming for lifelong customers

TH the effects of the economic crisis slowly coming into play in our normal
lives, it is only natural to become more vigilant with the way we spend our
hard-earned money. However, it is important to keep in mind that this does not

mean we should forego quality over quantity. In the long run, quality always and should

always prevail over quality.

At Spirit Honda ElI Monte, CA,
it is not just about attracting more
customers day by day and that’s
it; it’s attracting more customers
day by day AND turning them into
lifelong customers. And with the
exceptional customer service they
give to their customers, this goal is
very near in sight.

Mel Cabalar of the Sales Depart-
ment believes that one thing about
Spirit Honda which makes them
stand out from the other dealer-
ships is their excellent customer
service. Their friendly and very
knowledgeable staff really go out
of their way to help the customer
choose the car best fit for them. For
kababayans, they have someone in
their department who speaks both
English and Tagalog well. And even
if Mel, who is Filipino, was born
and raised entirely in the United
States, he is still a Filipino at heart
with the way he prioritizes meet-
ing his customers’ needs. Mel says

that even with the E
tough times, they &
are still able to do *
good business be-
cause they have
great financial
plans available for
their customers.
“It's really up to us
to help them over-
come the chal-
lenges and ease
the transition,” he
says.

Spirit Honda is one of the larg-
est-selling dealerships in the US,
with about 150 branches across
the nation, and has been ranked as
one of the best dealerships in the
El Monte area. The Honda Accord
and Honda Civic are popular choic-
es among their buyers because of
their fuel-efficiency, service and
affordability. Mel says that Spirit
Honda’s goal is to become the No.
1 dealership in California by the end
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of the year, but he says he is con-
fident they would reach this goal
maybe even sooner, and customers
will definitely agree.

Ifyou are looking into a wonder-
ful automotive buying experience,
visit Spirit Honda at their location at
3464 N. Peck El Monte, CA 91731.
You may also visit their site at spir-
ithonda.com or call them at their
toll-free no. 1-888-811-7026.
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Puente Hills Mitsubishi: Fulfillment
INn your automotive needs

Make your car buying experience worth every penny!

HE process of buying a car or availing a car service has evolved. Attending to
your automotive needs is a delicate procedure that needs thorough delibera-
tion—every step is essential to the desired end result. But clearly, the rules in
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Manager Leasing

Customer satisfaction, the
term usually taken for granted
by some—if not most—auto
dealers, but not in Puente Hills
Mitsubishi. At Puente Hills Mit-
subishi you will only experience
world-class value and service
that every consumer deserves.

Peter Ghan, PH Mitsubishi’s
General Manager values the
Filipino-American community
based from his dealings with
them when he lived in Houston,
Texas. He is driven by provid-
ing excellent customer service
based on nurturing a long-term
relationship where there is no
pressure to buy. He wants to
help every person that walks
in the dealership especially
during these tough economic
times.

PH Mitsubishi has collabo-
rated with the Midwest Coast
Financial who will make sure
that they can help people with
credit issues. His team of
competent Filipino salespeople
includes Chris Tiusiu, Alex Ja-
cinto, Dan Fortajada, and Bert
Wenceslao—your kababayans
who are behind Peter Ghan’s vi-
sion to be the Mitsubishi dealer
that every Fil-Am will go to.

Christopher has been in the
car business long enough to
know how valuable it is to
take care of his clientele to the
point where all of them refer
their family members, their
neighbors, co-workers, church
members and practically every
person that they know.

Alex Jacinto is a go to guy, he
has all the information you may
need in buying your Mitsubishi

car buying are now titled to the consumer’s favor.

car. He is most concerned on
what will help every PH Mitsubi-
shi customer the best.

Dan Fortajada has a voice of
a radio announcer that makes
you so comfortable the minute
he speaks. Also a former native
of Texas, he is anxious to create
new relationships here in Califor-
nia. He is very knowledgeable
in all Mitsubishi brands that you
can ask him anything and he cer-
tainly knows how to help you.

Bert Wenceslao used to live
in Guam and has a laid back
attitude that you can easily get
accustomed to. He understands
Tagalog and Ilocano fluently but
is more comfortable speaking in
English. He is excited to make
friends while helping with you
with either new or used cars.

Puente Hills Mitsubishi ex-
hibits a wide unparalleled range
of new and pre-owned cars in-
cluding Galant, Eclipse, Eclipse
Spyder, Lancer, Lancer Evolu-
tion, Outlander, Endeavor, and
Raider. And of course providing
a low price on new & pre-owned
cars is a guaranteed option at PH
Mitsubishi.
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and Leasing
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Puente Hills Mitsubishi is
located 17665 Castleton Street
City of Industry, CA 91748.

PH Mitsubishi is the foremost
Mitsubishi dealership at City of
Industry, CA. Stop by today and
look for: Chris, Alex, Dan and
Bert!

Don’t forget, if your car needs
servicing, you may visit their
state-of-the art service and parts
department. There you can enjoy
the comforts of their lounge
while you wait for your car.

To receive great deals on your
new or used car, check out Pu-
ente Hills Mitsubishi’s latest new
car specials, pre-owned specials,
finance specials & parts/service
coupons. You can also order
genuine Mitsubishi parts and
even schedule your Mitsubishi
car service appointment online,
simply visit www.puentehillsmit-
subishi.com.

Be an informed customer—
maximize your car buying ex-
perience to achieve an efficient
transaction. For more informa-
tion you may call (866) 426-9181.
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