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WHEN your supervisor 
and colleagues see an 
above average and con-

sistent level of productivity, effi-
ciency and effectiveness at work, 
you’re considered an excellent 
professional. For us, the capac-
ity to strike a balance between 
career excellence and fulfillment 
of personal responsibilities is 
what characterizes an excellent 
healthcare worker.   

We know that it’s demanding to 
have a healthcare career. But with 
focus and willingness, you can be 
excellent both at work and in your 
personal life. We’re hoping that 
the tips below will help you do just 
that. 

Master Your Duties And Con-
tinuously Refine Your Skills 

All healthcare professions re-
quire highly specialized knowl-
edge and technical skills. As a 
healthcare professional, you may 
not need a PhD or decades of 
schooling to do your job well. But 
you definitely need to have a good 
mastery level of the specific duties 
and responsibilities in your specif-
ic field of work. Accuracy, strong 
attention to detail, compliance to 
guidelines and procedures, abil-
ity to communicate, and flawless 
understanding of your duties and 
responsibilities will lead to supe-
rior career performance. 

It’s very important to be sharp 
and focused at work. Accom-
plish this by mastering your job. 
Regularly delve into your manu-
als, employee handbooks, and list 
of duties. Seek mentors in your 
workplace and solicit tips espe-
cially from senior colleagues for 
increased familiarity with best 
practices, facility policies and 
company culture. 

Continuous refinement of your 
skills is also vital in your quest for 
career excellence. Attending con-
tinuing education classes or join-
ing online learning sites where 
you can download helpful infor-
mational materials will solidify 
your knowledge and professional 
tactics. Subscribing to online 
newsletters, trade journals, and 
frequently dropping by healthcare 

How to be an excellent 
healthcare professional 

professionals’ forum will keep 
you abreast on the latest news, 
breakthroughs and techniques for 
patient care. Purchasing books, 
magazines and audio lectures will 
increase your understanding of 
the job and your vocation’s pur-
pose. All these important steps 
will lead you to becoming an ex-
pert healthcare professional.  

Be Compassionate And Sin-
cere Toward Your Patients 

All the skills in the world will 
mean nothing and will not turn you 
to a sought after healthcare pro if 
you do not have this trait: compas-
sion for your patients.  Technical 
knowledge should not only trans-
late to precise and effective execu-
tion of your duties. It must also be 
delivered in a manner that your 
patients appreciate. 

As a front liner in giving care, 
you must show confidence while 
doing your job. Always assure 
your patients. This doesn’t mean 
giving guarantees, but showing 
you sincerely care about their situ-
ation and condition. Communicate 
with your patient and put them at 
ease; doing it in a way that comes 
from your heart.  

Remember, the patients you 
deal with may be victims of acci-
dent, chronic illness or a near-fa-
tal experience. They may be going 
through the toughest time in their 
life. They deal with you out of a 
great need. When you’re caring 
for someone who feels hopeless 
with his/her situation, experienc-
ing an unbearable amount of 
pain or an unidentifiable illness, 
scientific knowledge alone can’t 
give them hope. Showing that you 
care, through your words, actions 
and behavior is very significant 
and demonstrates your devotion 
to your patient’s welfare. 

 Keep in mind that this second 
step to becoming an excellent 
healthcare worker will not come 
from studying or mastering the 
techniques of your profession, 
but from a deep understanding 
of your vocation’s purpose and 
the value of your patient’s life. 
For some professionals, being 
compassionate and caring are not 
their biggest personal traits, but 
these are practically mandated 
values necessary to succeed in the 
healthcare industry.  

Maintain A Healthy Work And 

Life Balance
Working in a healthcare facility 

can be taxing and makes up a huge 
chunk of your day. Remember that 
how you live your life after work 
will affect your job performance 
and vice versa. What happens 
in your personal life affects you 
when working, at any rate. How 
you handle it measures whether 
the impact will be tremendous or 
minimal.

Although it’s a common habit, 
forgetting about personal respon-
sibilities when at work is actually 
an artificial solution to balance 
work and life. A sound mind can 
carry both at the same time. You 
can avoid getting work and life 
duties out of hand by learning not 
to overachieve. When at work, be 
efficient to avoid staying late un-
necessarily. When there are spe-
cial family events, request for a 
leave from work. Learn to priori-
tize family over work, and except 
for on-call emergencies and du-
ties, your commitment to yourself, 
your husband/wife, child/children 
or parents should be foremost, as 
soon as you punch out.  

Success in a healthcare profes-
sion is defined by many things. 
Foremost is your ability to effec-
tively fulfill personal responsibili-
ties while being excellent on duty 
and showcasing true passion in 
caring for patients. Your career is 
an integral part of your life and a 
foundation from which your goals 
will revolve around. So as you go 
to work, remember that excel-
lence is not only an aspiration we 
should all have but a goal we must 
attain. 
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QUESTION: My husband 
and I used to have good 
income. I am a nurse 

and my husband is an engineer. 
However, since the economic 
downturn, my husband’s hours 
have been cut. Now, our com-
bined income only averages 
$8,500 per month.  Due to the dip 
in our income, we are struggling 
to pay our mortgage and credit 
card debts of about $80,000. 

Our principal loan is now 
$600,000; however, the mar-
ket value of the house is only 
$450,000. We also have a Home 
Equity Line of Credit (HELOC) 
of $100,000.  If we can get rid 
of our credit card payments and 
the HELOC payment, I believe 
we can survive this recession. 
We have 2 children who are still 
studying and we do not want to 
give up our house. Can we still 
keep our house? 

aTTy. Gene W. Choe

LEGAL LIFELINE Chapter 13 bankruptcy and 
lien stripping of junior loans

Answer:  You can get rid of 
your credit card debts and the 
HELOC by filing Bankruptcy un-
der Chapter 13. Chapter 13 will 
allow you to keep your property 
and pay only a portion of your 
debts over time, usually 3 to 5 
years.  Unfortunately, your com-
bined income is still above the 
median income for California. 
That is why you cannot file Chap-
ter 7, which is a total discharge 
of all debts. 

Since the fair market val-
ue [$450,000] of your house 
is below your principal loan 
[$600,000] , you are under water 
for $150,000.  However, you can 
try to negotiate with the bank to 
lower your interest rate or even 
your principal. Your HELOC loan 
is under water. Hence, if you file 
Bankruptcy under Chapter 13, 
you can lien strip your second 
or junior loans which are under 
water. After you have filed Chap-
ter 13, you can now file a Motion 
to Lien Strip your HELOC.  After 
hearing, the court will declare 
the HELOC loan off your prop-
erty title and it will become an 

unsecured debt.  You will still be 
paying this loan, however, since 
it becomes an unsecured debt it 
falls in line with your other unse-
cured debts such as credit card 
or consumer debts.  

The new Chapter 13 bank-
ruptcy law may come to your aid. 
[H.R. 1106] It is currently under 
deliberation in the Senate, after 
being passed in the U.S. House. 
Most likely, it will become the law 
of the land within a short period 
of time. Under this new bank-
ruptcy law, the bankruptcy judge 
will have the power to “write 
down” the principal of your 
home mortgage, to reduce inter-
est rates and principals owed, to 
extend the loan terms, in order to 
avoid foreclosures. 

***

The Law Offices of Gene Choe practices 
in business and general civil litigation, 
immigration, personal injury, real estate 
transaction and litigation, criminal defense, 
fami ly  law,  co l lect ion  and  judgment 
enforcement and appelate laws. You may 
contact (213) 639-3888 for any legal matters 
you may have.  
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A case of denial
I COULDN’T believe my 

ears when I heard the 
bank negotiator deny a 

certain loan modification for 
one of my clients. His name is 
Mr. Brown. He works as a sys-
tem engineer which earns him 
a decent income.  Mr. Brown 
is what is labeled by the lend-
ing institutions as “A Plus Pa-
per.”  He bought his house in 
2005 with a mortgage con-
taining a fixed interest rate 
for three (3) years.  After the 
three year mark, the interest 
rate is recast to reflect a high-
er interest rate.  Mr. Brown’s monthly payments has increased by over $1200 from the original 
payment. He tried to refinance his property only to find out that he is up-side-down on the val-
ue. Facing such difficulties, he sought my legal counsel to renegotiate the terms of his mortgage. 

The bank representative gave a very estranged reason for the denial. According to the lender’s 
internal guidelines, borrowers who are current on their payments are not offered any type of modifi-
cation for their existing loans. This lending institution wants borrowers to default on payments before 
they can be helped!

This is not an individual case.  Most lenders follow the same policy.  They are systematically re-
fusing to help borrowers who are current on their mortgage; yet these borrowers are struggling and 
screaming for help!  Our firm began to ask ‘why are they refusing to help?’  Lenders enact such poli-
cies in search of maximizing profits. Good borrowers earn steady income which enables them to pay 
outrageous monthly payments on depreciating collateral.  In turn, this causes our economy to further 
cut the income from the pockets of hardworking individuals.  Thus resulting in decreased cash de-
posits to our banking system and forcing the banks to inevitably panic and freeze their credit market.   
If borrowers default, they will incur further charges and in some cases, the default will  initiate the 
acceleration clause which will cause the full loan amount to become immediately payable. 

How can financial institutions afford to take such actions? Most lenders within the US are seeking 
government support in order to stay afloat. The US Treasury Department website lists more than 200 
banks who have received government funds within the past financial quarter. Infamous recipients 
of this massive tax-payer aid are freely distributing funds and disobeying the Presidents Executive 
Orders to assist those seeking modified terms to assist them through hard times.

Now, how can borrowers remedy such situ-
ations? Borrowers ought to seek legal counsel 
as a first step.  Alone, borrowers don’t stand a 
chance!  Legal options include forensic audit, 
litigations, bankruptcy and other applicable 
legal remedies.  In addition, by acquiring the 
service of an attorney, borrowers are sending 
a direct message to their elected officials to 
force a change in lending methods and ethics.   
This coupled with a strong awareness made 
to our elected official will hopefully change 
the future of our banking system.

Going back to Mr. Brown, his file has been 
forwarded to the forensic audit department. 
My office continues to try and negotiate with 
his lender. At the same time, I have contacted 
different offices within the Treasury depart-
ment and the US Congress to apply both eco-
nomical and political pressure on Mr. Brown’s 
lender. In addition, my office staff is conduct-

ing its own searches to find the original holder/investor of the mortgage and negotiate with them 
directly. 

At the end, I invite you to explore the difference in our service. Contact Elbert Medina at 1-800-
2494-LAW(529) x102 or e-mail him at  elbert@habashylawfirm.com to open the new possibilities 
offered through loan modification and restructuring programs.  

     ***
Mr. John Habashy is an attorney at law, graduated from USC, with extensive loan modification experience.
Please note that names has been alerted to protect the identity of the client.
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Obama Plans for Immigration Reform in 2009

According to U.S. officials, a central component 
of comprehensive immigration reform will be the 
creation of a pathway to legal status for approxi-
mately 12 million undocumented immigrants living 
in the United States.  Immigrants who will benefit 
from the new laws and apply for legal status would 
have to comply with certain requirements, among 
them, paying taxes, registering with the federal 
government, submitting to criminal background 
checks, learning English and paying a fine.  

The new legislation would likely address other 
flaws in the current immigration system, such as 
the enormous backlog of family-based petitions, 
which creates lengthy waiting times for petitions to 
be approved and for families to reunite with loved 
ones.  In addition, the legislation would have to 
revise the current employment-based visa system, 
which imposes arbitrary numerical caps on em-
ployment-based admissions, rather than respond-
ing to the need for visas based on actual labor 
demands.  Finally, any reform would also seek to 
prevent future illegal immigration by strengthen-

ing border enforcement, penalizing employers who 
hire illegal immigrants, and creating a national sys-
tem to check the legal immigration status of all U.S. 
workers.

While the current recession is not likely to make 
the political battle for immigration reform easy, 
President Obama believes that the support for fix-
ing the immigration system, which is widely known 
to be broken, will prevail over the opposition from 
those who think that immigrants take away Ameri-
cans’ jobs.   

President Obama plans to speak publicly about 
the issue next month, and over the summer he will 
convene groups, including lawmakers and immi-
gration groups, to begin discussions for possible 
legislation to be introduced as early as this fall.  
But, while the president is focused on starting this 
process this year, he does not expect that it will be 
done by the end of the year, a spokesman for the 
White House said.

(From All Immigration Law Group)

ON April 9, 2009, the White House announced that President Obama 
intends to begin the process for comprehensive immigration reform in 
2009.  Until now, many believed that the president’s campaign prom-

ise to fix our broken immigration system in his first year in office would be 
sidelined by the economic crisis.  However, it seems the president’s timetable 
for immigration reform is consistent with his earlier campaign promise.

(Advertising Supplement)

LAWKEND SEC-C APRIL 18.indd   5 4/17/09   4:04:54 PM




