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A CAREER in healthcare 
is one of the most de-
manding jobs a person 

can have. It requires complete 
dedication, attention to details, 
and accuracy; leaving no room 
for errors. Mistakes committed 
in a healthcare profession can be 
literally fatal, and the profession-
al challenges that come with high 
pay and a recession-proof career 
abound. Our experiences in deal-
ing with some of the most hard-
working healthcare professionals 
have given us insights on ways to 
overcome these challenges. Be-
low are some guidelines. 

Have the right mindset when 
on the job 

If you’re a nurse, physical ther-
apist or any other allied health-
care professional, you know that 
your work demands a lot of en-
ergy. When your shift supervisor 
gives you an eight-hour shift, it 
means eight hours of pure work 
with potentially no downtime. 
You’re up on your feet almost 
one hundred percent of the time. 
You’re assigned critical tasks that 
will directly affect your patient’s 
life. Once you step into a health-
care facility, your environment 
drastically changes. From here 
on, you will fully comprehend 
the meaning of the phrase “every 
second counts.”

Doubtlessly, your work is de-
manding! And for you to face this 
type of job head-on and succeed 
in it, you need to have the right 
mindset. Before you even go to 
work, prepare yourself emotion-
ally and physically for the tasks 
ahead. Acknowledge that your 
job involves saving lives and 
healing people and not everyone 
is entrusted with that responsi-
bility. Have a positive outlook at 
work. See all the benefits of the 
job more than the pressures. As 
a healthcare professional, you 
have a high-paying job with an 

Overcoming the challenges 
of a healthcare career

almost bulletproof cover from the 
recession. The fact that your hos-
pital has its entire staff intact and 
is not giving anyone a pink slip 
should be enough for you to be 
grateful with work. Your attitude 
at work will make all the differ-
ence between a job you love and 
a job you will end up abhorring. 

Compartmentalize your life 
This one’s definitely easier 

said than done. If your personal 
problems will have a negative 
clout over you work life to the 
point that you are not able to 
function effectively on the job, 
then it’s either you don’t get a 
career in healthcare career or 
you do not report to work (if 
you’re already a professional). 
Remember, you perform critical 
functions. You support a system 
that nourishes or saves a per-
son’s well being. Your focus and 
concentration on the job is very 
important. No less than 100 per-
cent of your energy is needed. As 
I wrote earlier, mistakes in your 
job can be fatal. You wouldn’t 
want to think of your relational 
problems when administering 
dosage to your patient or when 
doing a blood test on someone. 
As a healthcare professional, the 
ability for you to demarcate in 
your mind when to think about 
personal issues and when to fully 
concentrate on work is vital not 
only to your success on the job, 
but also to keeping the job and 
avoiding any mistakes that might 
cost you beyond just losing the 
job, but also your license.

Work with people 
As a nurse or allied health pro-

fessional, it’s obvious you don’t 
do selling on the job. But your 
job has a lot to do with people. 
From fellow workers, to patients, 
to patients’ guardians or family, 
to doctor and facility administra-
tors, your work revolves around 
people. Despite the fact that a lot 
of technical skills are demanded 
from you, your career’s success 
is still dependent on your ability 
to work well with people. 

Early in your career, learn how 

to work well with people, if this 
is one of your developmental ar-
eas. Enhance your personality by 
being friendlier, engage in con-
versations (when appropriate) 
with co-workers and peers and 
try to get to know them better. 
Understand people’s behavior 
and recognize their differences 
from yours. As a care provider, 
you can only function well when 
someone actually and gratefully 
receives the care that you give. 
Your patients need your help at 
critical points in their life. The 
impact you can make in break-
ing or making a person’s life is 
monumental. If you see people in 
your workplace as your partners 
on having a great health career 
and not debacles, you will behave 
differently and acknowledge the 
need to become a person who 
would value care not only profes-
sionally, but also personally. 

Know that providing care is 
as much a character trait as it 
is a skill

You could have been trained 
for years to become the health-
care professional that you are or 
that you want to be. You may be 
the most knowledgeable nurse, 
medical technician, therapist 
or hospital administrator your 
school has produced. You could 
even be the most qualified staff 
member to have entered your 
facility. School may provide you 
the training you need. It inculcat-
ed in you the skills and capaci-
ties for real world professional 
duties. But if you don’t have the 
innate personality trait to care, 
then all your qualifications will 
be rubbish. The healthcare in-
dustry doesn’t have the word 
“care” in it for nothing. It has, 
still is and will always be a pro-
fession in the world that involves 
caring for another and ensuring 
that the recipient of care receives 
what he needs. To succeed in this 
line of work, you need to have a 
genuine concern for others. It’s 
not a career that deals with pa-
perwork and processes; you are 
directly involved in influencing 

So your 1040 is filed, 
and you are now anx-
iously waiting for your 

refund. What do you plan on 
doing with it? Go on that long-
awaited cruise, get a new set 
of golf clubs or buy that wide-
screen TV you’ve had your eye 
on? There are so many ways 
you could spend your refund, 
but there may be better alter-
natives to consider.

According to the Internal 
Revenue Service, over 75 per-
cent of American taxpayers 
received a federal tax refund, 
with the average at around 
$2,000. It’s what you do with 
your refund now that may cre-
ate a better financial future for 
you and your family later on.

Instead of spending your re-
fund this year, consider fund-
ing an Individual Retirement 
Arrangement (IRA), setting 
up a college savings fund for 
a child, or paying down credit 
card debt. These options will 
help to improve your financial 
situation.

First on your list of priori-
ties should be paying down 
any high-interest credit card 
debts you have incurred. By 
paying only the minimum 
each month, you may be pay-
ing just the interest (or less) 
on the debt and little or noth-
ing towards the principal. Pay-
ing down the debt can free up 
additional money for other im-
portant financial needs.

If debt is not a problem, 
your tax refund could provide 
you an excellent opportunity to 
fund an existing IRA or estab-
lish a new one. For the 2004 
tax year, you can contribute up 
to $3,000 to an IRA. If you are 
50 years or older by December 
31, 2004, you can add an ad-
ditional $500 to the account. 
Making a tax-deductible con-

Use your refund wisely
tribution to a Traditional IRA 
is an option if you are not 
participating in an employer-
sponsored retirement plan or, 
if you are participating, your 
Adjusted Gross Income falls 
within eligibility guidelines.

A Roth IRA may be a more 
appropriate choice, depending 
on your eligibility. Contribu-
tions to a Roth IRA are not tax- 
deductible. However, qualified 
distributions are received free 
from federal income tax.

Your refund could also be 
used to fund a Coverdell Edu-
cation Savings Account (ESA) 
or 529 Plan for your child. Con-
tributions are not deductible, 
but withdrawals to pay quali-
fied educational expenses are 
free from federal income tax.

One thing to remember af-
ter you’ve decided the fate of 
this year’s refund: the check 
you received is not a windfall 
but the return of an interest-
free loan you provided the 
government.

Regardless of the pleasure 
you may get from receiving a 
large check each tax year, ad-
justing the amount withheld 
by Uncle Sam to reduce the 
amount of future refunds may 
be an appropriate course. You 
may not get a refund in April, 
but you may have more to 
each paycheck to contribute to 
a Coverdell ESA, 529 plan, IRA 
or to pay down debt through-
out the year.

So remember, take some 
time to consider your options 
before making the downpay-
ment on that cabin cruiser. 
The earlier you start saving for 
your future, the more you may 
have during your retirement.

If you have questions about 
these options and others, you 
owe it to yourself to contact a 
financial services professional 
that you know and trust. Your 
financial future may depend 
on it.

***
If you suspect a scam, call the NICB 

hotline at 1–800–TEL–NICB.
For information about auto insurance 

and  insurance  f raud ,  contact  your 
insurance agent.
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the well-being of an individual. 
A healthcare professional is lit-
erally entrusted with someone’s 
life. You are partially, if not com-
pletely, responsible for whatever 
happens to your patient. They are 
not only the reason why you have 
a job but they are also the most 
important foundation of your in-
dustry. Your patients epitomize 
the purpose of your career—to 
give care. 

Caring is first and foremost a 
trait. It so happens that this level 
of caregiving involves technical 
knowledge. You were not trained 
to monitor and track vital signs, 
perform medical procedures or 
administer medications for the 
sake of doing it. You were provid-
ed this knowledge to be able to 
keep your commitment—to care 
for people and devote yourself to 
their welfare. 

Challenges abound in life. 
Since most of us have an 8-15 
hour daily schedule we have to 
keep called work, a lot of it can 
come from one’s profession. But 
it’s our attitude that will deter-
mine if we can overcome these 
temporary debacles. As a famous 
author has said, “Happiness is 
an attitude. We either make our-
selves miserable, or happy and 
strong. The amount of work is 
the same.” 

 * * *
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WASHINGTON—Cap-
italism can’t always 
be trusted. If you’re 

too big to fail, you’re too big to 
make all your own decisions, ac-
cording to the emerging view in 
Washington.

Three decades after Ronald 
Reagan launched a determined 
campaign to ease government 
regulations on business, the 
pendulum is swinging the other 
way.

“Too big to fail is the right 
size to regulate,” declares Rep. 
Al Green, D-Texas.

Riding a wave of public anger 
over Wall Street greed and gov-
ernment bailouts, the Obama 
administration on Thursday un-
veiled a far-reaching plan for 
“better, tougher, smarter” rules 
over big financial companies. 
The plan would crack down on 
major—but now lightly regu-
lated—players such as hedge 
funds and traders of exotic fi-
nancial products.

The administration is also 
pressing for closer international 
coordination. Allies want the 
US to get tougher, and the new 
plan will give President Barack 
Obama something to show when 
he goes to London next week for 
an economic summit of 20 ma-
jor and developing nations.

Much of the regulatory frame-
work now in place dates back to 
the Great Depression, some back 
to just after the Civil War.

Most of what Obama is seek-

Analysis: Pendulum swings to
financial restraints

by Tom Raum
APWriter

ing, including a new regulator 
to oversee the entire financial 
system, will require legislation. 
With the level of angst in the 
country as high as it is, it seems 
likely he will get at least some of 
the changes through the Demo-
cratic-controlled Congress.

Even administration crit-
ics acknowledge there needs 
to be more financial regulation 
to avoid any repeat of the kind 
of meltdown that has plunged 
much of the globe into painful 
recession. Few would argue that 
it’s a good idea to allow sprawl-
ing financial conglomerates to 
be able to shop for their own 
regulator—pretty much what 
bailed-out insurer American In-
ternational Group did.

But there is also fear of go-
ing too far and suppressing the 
entrepreneurial spirit that is part 
of the nation’s free-market heri-
tage. The pendulum had been 
swinging against tough regula-
tion until recently.

Although President Jimmy 
Carter began deregulation ef-
forts in the late 1970s, focus-
ing on airlines, trucking, rail-
roads and natural gas, Reagan 
popularized the idea as a major 
government goal. He imposed a 
moratorium on all new federal 
regulation enforcement upon 
taking office.

Contending government was 
the problem, not the solution, to 
the nation’s ills, he persuaded 
Congress to deregulate many 
businesses. He spoke of set-
ting free the mighty engine of 

capitalism. Distinctions between 
commercial and savings banks 
were eliminated during his pres-
idency.

President Bill Clinton contin-
ued the process, signing legisla-
tion ending the 1930s-era barrier 
between banks and investment 
and insurance companies, but 
without subjecting those non-
bank institutions to the rules that 
apply to banks.

In the midst of the current cri-
sis, Sen. Judd Gregg, R-N.H., still 
says the government needs to not 
overregulate “to the point where 
we wipe out one of our great ad-
vantages as a nation, which is 
that we had folks willing to put 
money up for people willing to 
take risk and try to create jobs.”

Paul C. Light, a professor 
of public service at New York 
University, noted that complex 
investment products known as 
derivatives, including mortgage-
backed securities, “were once 
seen as a great innovation and 
widely celebrated.” Their implo-
sion set off the global financial 
meltdown.

“We want more transpar-
ency but we want, at the same 
time, to protect innovative ideas. 
Everyone’s so angry. What the 
public wants is a radical pendu-
lum swing toward the tightest 
regulation. We just have to be 
careful that we don’t overdo it,” 
Light said.

In any event, said Light, 
“We’re certainly done with the 
era of self-regulation. That’s 
over.” n

However, some of these laid off sponsored work-
ers do not apply for unemployment benefits, even 
if they are eligible to do so, for fear that such ben-
efits may cause problems due to the public charge 
removability provisions under Immigration laws. 
Under the current Immigration laws, persons may 
be removed (deported) if they become subject to 
“public charge” within five years of their entry to 
the United States. 

It is important to understand that unemployment 
benefits are not public charges per se because first, 
they are from insurance programs paid for by the 
employers; second, there is no government fee for 
this service; and third, there is no requirement for 
the employee to pay it back to the State. In fact, un-
employment benefits are considered “taxable in-
come” by the IRS. Thus, eligible laid off sponsored 
workers should apply for these benefits while they 

are unemployed.
This article is not intended to provide the reader 

any legal or tax advice. For more information on 
applicable legal remedies or tax benefits for you, 
please call our office at (714) 530-0042 or visit our 
website at bellareyes.com.

***
Bella Reyes is a Federal Tax and Immigration Attorney and has 
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including California, Texas, Nevada, Maryland, Washington, D.C., 
Florida, New York, and New Jersey. She is a member of the bars of the 
US Supreme Court, US Tax Court, and Maryland. Ms. Reyes graduated 
from Georgetown University Law Center and is one of the first female 
graduates of the Ateneo De Manila University. Her office is located at 
421 N. Brookhurst Street, Suite 200, Anaheim, California 92801. She 
can be reached at Tel. (714) 530-0042, and her website address is: 
bellareyes.com. �
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